School visits to Chatsworth:  Preparing your risk assessment
As you are aware, it is the responsibility of a school or college representative to carry out specific risk assessments for any organised visit.  The bookings team would be delighted to help you arrange a free pre-visit to prepare your own risk assessment.  Please be aware of the following:

· Education Authority guidelines concerning the correct pupil / staff supervision ratio must be strictly adhered to at all times in all areas of the House and grounds.  

· High standards of behaviour are expected; staff accompanying the visiting group have full responsibility for supervising those in their care.  

· Chatsworth House staff will intervene where the behaviour of the group is disruptive, unruly or likely to cause offence or present a risk to any other visitor in the area.

· All notices and barriers must be respected.

Below is information about the various control measures in place to ensure the safety of the half a million people who visit us annually.  

House:


· Health and Safety audit carried out annually prior to the House opening for the season; additional audits carried out if there is any significant change.

· The visitor route is inspected daily and remedial action is taken immediately if a problem is identified or is reported during the course of the day.

· The visitor route is supervised by Room Guides whilst the House is open; all staff are thoroughly trained and conversant with all emergency procedures.

· No child under the age of 14 is allowed in the House without adult supervision.  All staff are aware of and comply with our child protection procedures.

· There is a fully addressable fire detection and alarm system throughout the House, tested weekly.  All fire fighting equipment is maintained, serviced and tested in accordance with current legislation and our insurers’ guidelines; relevant records are kept.  Our in-house fire team are trained by Derbyshire Fire and Rescue Service.  In an emergency when an evacuation is deemed necessary, Room Guides will lead visitors from the house to a designated place of safety determined by the circumstances; there are multiple exits from all floors.  Evacuation drills and exercises are carried out regularly.

· A fully equipped first aid room is available with qualified staff (all with enhanced CRB checks for children and vulnerable adults) on duty.

Garden:


· We advise teachers to make pupils aware of slipping / tripping hazards associated with a natural environment, and recommend the use of appropriate footwear and suitable outdoor clothing to cater for extremes of temperature or inclement weather according to the season.

Farmyard & Adventure Playground:
 

· Pre-visit training is essential in the necessary hygiene procedures required after touching animals.  Hand washing facilities are readily available in the area.  Please refer to separate risk assessment notes for the Farmyard. 
· The playground equipment has been installed to guidelines specified by ROSPA and a 'Certificate of Good Practice' was issued on completion.

· All playground equipment is inspected daily and maintained in accordance with the manufacturer's specifications.

· The playground is supervised whilst open by Chatsworth staff who are all qualified in first aid and are aware of all emergency procedures.

Please contact Kirstie Law on 01246 565300 or kl@chatsworth.org if you have any further queries.  Enjoy your visit.

