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Chatsworth House is a large house with light and dark rooms. At 
Christmas time, the house is busy with lots of visitors. If you need 
any help, you can ask a guide at any time. You can ask to use a quiet 
space if you need to. You can borrow ear defenders or a sensory bag 
when you arrive. You will need to have your tickets ready to scan 
before you enter the house. 

This map is designed to tell you about the lighting, sound and smells 
on the visitor route. If you are using a wheelchair, you can ask a guide 
to use the lift.

1 	 You will enter the house through a covered waiting area. There 
are benches for you to sit on. 

2 	 There is a tree with lighting. You will hear a choir singing ‘The 
12 Days of Christmas’.  You will go up some stairs and through 
another arch. Ask a guide if you need to use a lift.

3 	 You will see decorations above your head in woodland colours. 
The light levels are low, and there are candles on the windowsills.

4 	 In the Painted Hall there is a large tree made from willow in the 
middle of the room. You will hear music and there is scent.  The 
tree is decorated with golden pears and a paper partridge with 
shadows on the floor.

5 	 You will go through an outside passage. You can see through the 
walls and there are decorations overhead.  

6 	 You will see a decorated tree and you may hear sound coming 
from the Painted Hall.

7 	 The Chapel has low lighting and a large, decorated tree. There are 
paper doves hanging above your head. There is seating, music 
and the sound of owls.

Music / sound effects

Trees Wheelchair ramp / liftScents Lighting

Projections Seating

8 	 There is a tree with lights. There is a display of paper hens and 
other large decorations. There is some seating. You may hear 
music from the Chapel.

9 	 You will go under a decorated ceiling of paper birds and music 
notes. There is a central tree and the sound of birdsong. You may 
hear music from other rooms.

11 	 The next room is up the stairs.  
Ask a guide if you need to use the lift.



11
12

15

16

17

18 19

13

14

20

21

Second Floor
11 	 Garland is wrapped around the staircase. You can still 

use the handrails if you need to. There is a display of 
golden rings overhead as you go up the stairs. 

12 	 This room has low lighting and scent. There is an 
animated projection on three walls. You will see flowers, 
butterflies and birds.  There is the sound of birdsong, 
and you can sit on the window seats.

13 	 This room is a stop along your journey. It has more 
seating, and a place to send Christmas wishes. It may be 
busy and noisy. To continue your journey, return to room 
12. 

14	 If you need a break, ask a guide to use the quiet space.  
15 	 This room has low lighting with an animated projection 

on one wall. Seating is available in the window seats. 
16	 This room has low lighting. It has a decorated tree and 

paper decorations the centre of the room. 
17 	 This room has low lighting. There is a large display that 

has drawings of dancing women. They rotate slowly in a 
circle. There is also music.

18	 This small room has a tree and wreaths on the walls.
19 	 This small room has baubles hanging overhead. 
20	 You will see a decorated tree. Turn left into the next 

room. There are overhead decorations, music and places 
to sit. You can look into a decorated room but cannot 
enter.

21 	 You will go under decorated archways. They have dried 
flowers and herbs that smell. You can see objects in 
glass shelves. You will now go down the stairs. Ask a 
guide if you need to use the lift.

Music / sound effects
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First Floor
22	 There is one large Christmas tree on a plinth.

23	 You can look into the library but cannot enter. 
There is a decorated tree.

24	 There is a rotating tree with lighting. You can 
also see the garden from this window.

Music / sound effects
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North Wing
25	 You will go through a decorated archway. The 

table is set for dinner and has picture frames 
with animations. There are two large trees and 
scents. You will hear the sound of a party.

26	 You will see decorations overhead. 

27	 The sculpture gallery is dimly lit with the 
sound of drumming. There are trees and 
strong shadows on the wall and floor. There is 
a central feature made from drumsticks. You 
may hear music and smell Christmas scents 
from the shop at the end of this room. 

28	 There are lots of Christmas decorations and 
the room has scents and music. This shop can 
be busy. You can go through the shop to get to 
the garden. The exits are marked on the glass 
doors. There are toilets outside the shop. 


